Signing up for a Personal Account to access DynaMed

You can set up a Personal Account that allows you to use all of DynaMed's personalized features, including CME.
With a Personal Account, you can sign in to DynaMed from anywhere, including the browser on your mobile device
and the DynaMed mobile app for Apple and Android devices.

Note: If you have access to DynaMed through more than one institution, you may affiliate your Personal Account
with multiple institutions.

See also: DynaMed - Affiliating with Multiple Institutions

To set up a Personal Account:

1. Access DynaMed from your institution and click the icon in the top toolbar of the screen.
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2. Click Create Account in the box that appears.
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3. Onthe Register for a Personal Account screen, enter an Email Address and Password to be used as your log
in credentials.

Note: When creating a password, ensure your password meets the following criteria:

e Must be at least 6 characters long

e Must contain at least one special character

e Must contain at least one number

e Can not contain any words that are excluded. (e.g.,"dynamed" and "ebsco")


https://connect.ebsco.com/s/article/How-do-I-install-and-authenticate-the-DynaMed-app-on-my-mobile-device
https://connect.ebsco.com/s/article/DynaMed-Affiliating-with-Multiple-Institutions

4. Complete the fields with your information, check the box to agree to the Terms of Use, and click Register.
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5. After clicking Register, you are prompted to read the Personal Data Retention and Usage policy. Select
the Yes button to consent to the collection of your personalized data and click Continue to finish setting up
your account.

6. The account creation process is complete and you are signed in to your new DynaMed personal account.
Resetting Your Password
If you have forgotten your password, you can use your email address to retrieve your password.
To reset your password:

1. From the Sign In Screen, click Forgot password?
2. Enter your email address and click Continue. You are prompted to check your email for a security code.
3. Enter the security code and set a new password.



Updating your DynaMed Personal Account

To update your personal account

1. Click the icon in the toolbar at the top of the screen and click My Account in the box that appears.
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2. Re-enter your personal account login information to confirm your identity and click Sign In.

3. Click the Edit button for the information you would like to update - such as to change your Name or Personal
Information. Enter the updated information and click Save.

4. Close the My account window or tab when you are finished updating your information.



